Pain Points

On the day of the
move the agent
stopped picking
up.
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six days
unpacking
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Two weeks or
three weeks off
Like research
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Packed for two
hours every day
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My stress level
was at Nine and
a half
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It was pretty
misleading &
stressful
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late
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Filling forms is
time consuming
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They were really

Motivations

Didn’t want to
lose the time
window for the
elevator &
parking
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- planning for the
moving day
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- finding a
trustworthy
moving company
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Behaviours

Glassdoor &
Google(ing)
everyday.
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we had like a little
suitcase for our
personal things
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We did give them
a really good idea
of all the furniture
we had.
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We both work
from home
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We started planning
for the move Like
two months in
advance
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Decent reviews &
affordable
movers
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